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KY NANG BAN HANG CHUYEN NGHIEP

~Bi quyét cua ngwei ban hang thanh cong-~

Cai thién ky nang ban hang. Chia khéa nang cao doanh thu cia doanh

nghiép!

+ Lam thé nao tim kiém thém khdch hang tiém ndng méi dé mé réng kinh
doanh cho céng ty?

+ Cén lam gi va chuén bj gi dé “ghi diém cao” trong Ian tiép xtic déau tién véi
khach hang?

+ Trinh bay sén phdm dich vu, dan dat cau chuyén thé nao dé thuyét phuc
duoc khdch hang mua sén phdm?

+ Lam thé nao dé bién khdch hang méi thanh khédch hang than thiét?

Khéa hoc sé gitp ban ndm bat va céi thién cac ky nang ban hang céan

thiét dé nang cao doanh sé, xdy dung cdc méi quan hé bén viimg véi

khach hang va ddy manh hoat déng kinh doanh cua céng ty.

NOI DUNG CHUONG TRINH
Phan 1: Tim kiém khach hang tiém nang
# X&c dinh va danh gia khach hang trién vong
& Phuong phap tim kiém khach hang
¢ Xay dung hé thdng khach hang tiém nang

Phan 2: Tiép can va ban hang qua quy trinh 5 bwéc

Bwéc 1. Chuan bj tiép can khach hang

+ Tim hiéu théng tin

# Luwa chon dbi twong can tiép can

# Xay dwng phwong phap tiép can hiéu qua

Bwéc 2. Tiép can khach hang

¢ M& dau ban hang hiéu qua ~ An twong 30s dau tién

¢ Kham pha nhu ciu khach hang va tao co hdi ban hang
~ Ky nang lang nghe, dat cau héi tham do

# Nhirng yéu tb can lwu y khi tiép can khach hang

Bwéc 3. Trinh bay san pham va thwong lwong

¢ Phuwong phéap trinh bay sadn pham

¢ Cach trng xtr trong thuwong lvgng dam phan ban hang
~ Phan bac thuwong gap va ky thuat xi ly

Bwéc 4. Két thuc dam phan

¢ DAu hiéu nhan biét khi nao nén két thuc

# Céc loai két thic dam phan va cach xi ly

Bwéc 5. Ky két hop dong

¢ Nhirng diém can lwu y khi ky két hop déng

¢ Duy tri viéc cham séc khach hang chuyén nghiép

¢ Tao co hdi ban hang maoi
~ Ky két hop déng chi 1a mé& dau cla Sales~

Phan 3: Tém tat va lap ké hoach hanh déng

* Trinh tw chi tiét va néi dung cé thé thay déi

BUSINESS

= C6 kha nidng van dung cac ngudn
thong tin khac nhau dé tim kiém
khach hang tiém n&ng cho céng
ty.

= Nam dwoc quy trinh va cac kj
nang ban hang chuyén nghiép,
nang cao hiéu qua ban hang va
ting doanh sb.

= C6 thé tao ra co hdi ban hang
méi sau khi ky hop ddng.

POl TUONG a0

@ Nhan vién @ Quan ly cép trung

@ Quan ly so cap Q Quan ly cép cao

PHUONG PHAP  &*

30% ly thuyét, 70% thwc hanh théng
qua thélo luan nhém, trinh bay, bai tap
tinh hudng, déng vai, trd choii v.v.
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TRU SO CHINH HO CHi MINH

Toa nha Nam Giao, 261 - 263 Phan Xich Long,
Phuwong Cau Kiéu, Tp.HS Chi Minh

VAN PHONG DAI DIEN HA NOI

Toa nha Sao Mai, 19 Lé Van Lwong, Phuwong
Thanh Xuan, Ha No6i

. HCM (028) 3995 8290 HN (024) 6685 0388 @ training-vn@aimnext.com @ http://aimnext.com.vn




